
























































• Agents hitting your websites now
• Voice assist
• Computer use
• Agents booking services
• Google browser assist
• Alexa
• City Unit Tests
• Experiment



• Employees using AI – give them city 
approved solution & Teams channel

• Provide Responsible AI training – 
Innovate US

• Internal Guidelines
• Badges
• AI Labeled for Public



• Help employees and residents
• NAVA – Form Filling Assistant
• Propel – Coaching from listening to a 
call during a SNAP Interview

• Propel – Answering challenging 
questions for residents

• Boston – Guidelines – Training – 
Lunch and Learns
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